
 
 

Patient Financial Assistance Policy 

Plain Language Summary 

 As part of Tower Health at Home’s mission to provide compassionate, accessible, high-quality, cost-
effective healthcare to the community, we recognize some patients and families may need financial 
assistance to help with the cost of health care services. Therefore, Tower Health at Home offers 
patient financial assistance to ensure access to high-quality health care for all. 

 Eligibility and Assistance Offered  

Patients who are denied Medicaid coverage, or who are screened and do not meet the Medicaid 
guidelines, will be considered for the Tower Health at Home Patient Financial Assistance program. 
Patients and families wishing to apply for assistance may submit an application and the supporting 
documentation to a Tower Health at Home patient financial services representative.  

The Federal Poverty Guidelines are updated yearly and are used to determine eligibility for Patient 
Financial Assistance. Patients will be asked to provide verification of household income along with 
the names of people living in the household during the application process. This information is used 
to identify where the household falls within the Federal Poverty Level Guidelines (FPL). The FPL 
category will determine the amount a patient will pay toward a medical bill. For patients above 400% 
of the FPL, the uninsured rate applies. The uninsured rate is 70% of the amounts generally billed and 
is applied when an initial payment is made. Patients eligible for financial assistance will not be 
charged more than the amounts generally billed for emergency or other medically necessary care. 

 Applying for Patient Financial Assistance 

 Please visit our website at: https://towerhealthathome.org/ to access our Financial Assistance 
Policy and applications. Documents are translated in several languages and are available on the 
website. In addition, printed copies of the entire Patient Financial Assistance Policy and application 
may be obtained at no cost by calling us at 610-378-0481.  

Patients are encouraged to begin applying for financial assistance as early as possible. The sooner 
Tower Health at Home becomes aware of the financial need, the greater the opportunity for us to 
connect you with potential resources such as Medicaid and other assistance or insurance programs. 
Patients may request consideration for financial assistance at any point during the billing and 
collection cycle.  

Should you need help with applying, a Tower Health at Home representative will guide you through 
the application process. 

You may contact us via telephone at 610-378-0481 or at the following address: 

Tower Health at Home 
739 Reading Avenue 
West Reading, PA 19611 
 





Accessibility Report





		Filename: 

		THAH FAP Plain Language-English 4.30.25.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 4



		Passed: 26



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Skipped		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting










Back to Top

