Tower Health tuan thi cic quy dinh hién hanh ctia phap luat lién bang vé quyén déan su va khong phan biét ddi xur
dua trén: chung toc, mau da, ngudn gdc qubc gia, dong ddi, tudi tac, gidi tinh (bao gdm tinh trang mang thai, xu
huéng tinh duc va ban dang gidi), ton gido hodc tinh trang khuyét tat. Tower Health khong loai trir hodc dbi xur
khac biét véi bit ky ai vi 1y do: ching toc, mau da, ngudn gbe qubc gia, dong ddi, tudi tac, gidi tinh (bao gdm ca
tinh trang mang thai, xu hudng tinh duc va ban dang gi6i), ton gido hodc tinh trang khuyét tat.

Tower Health:
e Cung cip cac dich vu va hd tro mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi ching t6i, ching
han nhu:
o Phién dich vién ngdn ngit ky hi€u du trinh do
o Thong tin béng van ban & cac dinh dang khéac (ban in chit ¢& 16n, Am thanh, dinh dang dién tir dé
tiép can, cac dinh dang khac)
« Cung cap cac dich vy ngon ngir mién phi cho nhimng nguoi c6 ngdn ngir chinh khong phai 1a tiéng Anh,
ching han nhu:
o Phién dich vién du trinh d6
Thong tin dugc viét bang cac ngdn ngir khac
Néu quy vi can nhitng diéu chinh hop 1y, cac thiét bi va dich vu hd trg phit hop, hodc dich vu hd tro ngdn ngi,
vui long li€n hé véi don vi thich hop duogc liét ké bén dudi.
Néu quy vi cho rang Tower Health d khéng cung cdp cac dich vu ndy hodc phan biét d6i xtr theo cach khac dya
trén ching toc, mau da, ngudn gdc qubc gia, dong ddi, tudi tac, gidi tinh (bao gdm ca tinh trang mang thai, xu
huodng tinh duc va ban dang gidi), ton giao hoac tinh trang khuyét tat, quy vi co thé gui khiéu nai qua dién thoai,

email hodc qua duong buu dién:

Reading Hospital

420 S. 5™ Avenue

West Reading, Pa 19611
civilrights@towerhealth.org
484-628-7884

Phoenixville Hospital

140 Nutt Road

Phoenixville, Pa 19460
PhoenixvillePAriskmanager@towerhealth.org
610-983-1000

Tower Health Medical Group

PO Box 16052

Reading, PA 19612
civilrightsTHMG @towerhealth.org
1-866-578-5377

Tower Direct

420 S. 5™ Avenue

West Reading, Pa 19611
towerdirect@towerhealth.org
484-628-6781

TTY: 1-800-654-5988

Pottstown Hospital
1600 E. High Street
Pottstown, Pa 19464

PottstownPAriskmanager@towerhealth.org

610-327-7697

St. Christopher’s Hospital for Children
106 E. Erie Avenue

Philadelphia, Pa 19034
STCRiskManagement(@towerhealth.org
215-427-5163

Tower Health at Home

739 Reading Avenue

West Reading, Pa 19601
THAHpatientadvocate@towerhealth.org
866-777-4682

St. Christopher’s Pediatric Associates
160 E. Erie Avenue

Philadelphia, Pa 19034
STCriskmanagement@towerhealth.org
215-427-5163
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